Best Practice In
Investor Relations

Connecting
companies
and investors

www.equitory.com




Introductions

equﬁory | Connecting companies and investors



A little about Equitory

Equitory is a specialist IR Some of our clients
consultancy focused on
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RBC Capital Markets
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With many audiences...

Investors Investment banks
(buy-side) (sell-side)
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Investor Relations vs Public Relations

Investor Financial Corporate
Meetings Reporting Reporting

l Investor Relations l Public Relations l

Documents Ps‘ Brand
of record J building
1

Private
conversations

—

Jail Embarrassment
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What is
investor relations?




It starts with good organisation

Step 1: Build you financial calendar
Step 2: Plan for your results
Step 3: Schedule investor communication after results

Step 4: Identify gaps in engagement

IR Calendar

@ ® O ®
Engagement gap
Year FY Postresults AGM
End Results investor ‘ .
comms HY Post results
Results investor
comms
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Know your investors

- Record meeting notes

- Request feedback

Aberdeen Standard Investments (Standard Life)
— Monitor investor changes Companies > View Company

Snapshot

- Maintain a dialogue with target
non-holders

Location: Edinburgh, Scotland, UK

Website: www.aberdeenstandard.com

Parent Company: Standard Life Aberdeen (UK)

Address: 1 George Street, EDINBURGH EH2 2LL, UK
Rating: Clear Rating
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Create your equity story

The elements of a strong
stand-alone investment case

How you Generate Revenue

® Customer proposition/relationship
¢ Client need

® Competitive advantage

® Market dynamics

The “Machinery” to turn Revenue into Returns

® Cost position / operational gearing
® Operational excellence

® Cash flow generation

® Tax efficiency

Managing for Long Term Returns & Growth

® Board governance overlay

¢ Capital allocation (dividends, organic investment, M&A)

® Growth strategy (investment, geographies, business lines)
® Balance sheet
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Keep it clear and simple

Do not

Use simple terminology €9 Assume your audience knows your
sector

Be consistent
@ Provide inconsistent financial

Be open and honest disclosure

Approach difficult messages (X Only disclose adjusted metrics
from the perspective of the

equity story ¢» Comment on competitors

€d Talk directly about your problems
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Make IR part of your corporate agenda

— Discuss IR at Board meetings

— Share price performance “Tweet lands online
— Investor changes and estate agent
feedback . :
Purplebricks in a
- Educate employees heap of trouble as

— Life as a listed company

— Disclosure obligations price-sensitive

iInformation causes
about the busines

Thisis M®NEY....
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Building an IR
programme in line
with
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Case Study: Jimmy Choo plc

Bankof America 5 % RBC Capital Markets
Share price ankotAmerica ro Average daily volume
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Successful IPO followed by lack of attention . .41 % shift in independent holdings.
Lack of liquidity & halving of share price Doubling of share price
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Challenges of small cap IR

Limited
resources

Investor
targeting
with a small
freefloat
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Il Make the most of free resources

Google Finance Regulated adviser IR best practice

RBC ®

Capital N

g Markets society

Market summary >
FTSE 100 Index
EEEEEEEEEEEE

Google Drive Fund manager updates Other IR resources

INVESIMENT

B Stock Tracking |
File Edit View Insert Format Data Tools Add-ons Help All
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B2 IR website and annual report

- The IR website and annual report is
a useful first introduction to your
business for new investors and the
press

— Clear equity story up front:
« Business description

+ Strategy JIMMY CHOO

« Strengths
— Board oversight
— Latest performance
— The opportunity

-~ Consider other stakeholders
including customers and employees
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B3 Investor targeting for small caps

1. Company intelligence
- Investor feedback
- Meeting requests
- Peer group analysis (via register analysis)

2. Regulated adviser

3. Equity research analysts
- Investment banks
- Paid-for research

4. PCB networks
- Events
- Roadshows
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Summary
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The changing IR landscape

Three C!rlverS Regulation:
iIncreasing the MiFID I
strategic
importance of IR

Structural
market
changes

Shift from

Investor active to
consolidation passive

investing
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Connecting
companies
and investors

w: www.equitory.com
e: info@equitory.com
t: +44 (0) 20 3289 5520




